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For many years now, Child Protection in Scotland 
has been underpinned by the Getting it right for 
every child (GIRFEC) approach, which promotes 
actions to improve the well-being of all children and 
young people. To support our staff to better identify 
those callers who are vulnerable and may require 
interventions from wider health and social care 
partners, we ask them to consider the SHANARRI 
principles when assessing vulnerability levels for all 
callers (children and adults). The adversity faced by many of our callers has a 

significant impact on their health and well-being. 
Over the past three years we have seen increased 
contact from individuals experiencing poor mental 
health and those with a history of substance abuse.

In line with continued quality improvement 
methodology, feedback is crucial in ensuring that  
the Public Protection system within NHS 24  
meets the needs of patients, staff and partners. 

Through the development of training  
materials and knowledge information  

sharing systems for frontline staff we have:

 • Improved staff awareness of the myriad  
  of factors that can lead to increased  
  vulnerability

 • Embedded public protection    
  responsibilities within the telehealth   
  environment

The vision for Healthcare in Scotland is that everyone 
is able to live longer, healthier lives at home, or in 
a homely setting. This requires care to be delivered 
by a vast array of health, social care and third sector 
partners. With this in mind, the Public Protection team 
implemented “real time” mechanisms of ensuring the 
verbal and electronic sharing of information relating to 
those most vulnerable who contact our service, with 
partner agencies who may not have previously received 
information from NHS 24

I agree with  
the referral and I’m  
keen for help.
Patient

I’m glad the action  
I took at the time was 
appropriate. I appreciate 
the feedback - it’s great 
for reflection.
Staff member

I value the information 
shared. It is good to 
receive this and also 
be able to  contact and 
discuss further if required
Partner
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Safeguarding Children 

and Young PeopleINTRODUCTIONW elcome to this edition of NHS 24’s Safeguarding 

Children and Young People’s newsletter, which 

presents highlights from internal and external sources 

in relation to safeguarding issues. Please continue to get in touch 

with your comments and suggestions for future editions.

NHS 24 ACTIVITIESChild Protection and Welfare 

Referrals. During the period October-December 

2014, frontline staff raised a total of 353 

Child Concern Forms. When sibling groups 

are taken into account the total number 

of children and young people rises to 484.

This is a slight increase from the previous 

quarter. Of the forms raised this quarter, 

61% were in relation to direct concerns 

about a child, whilst 39% cited the primary 

concern as being in relation to the parent 

or adult carer. As with previous reports, physical injury in 

children and mental health concerns in their  

parents or adult carers were again the main 

reasons for concern, with parental mental 

health (predominately maternal) remaining 

overall the largest category (28%; n=100).

Referral rates continue to be monitored 

closely. There is an increase of 3% 

compared to last quarter but a decrease 

of 8% when compared with the same 

period last year. 

Preparing for the Children and 

Young People (Scotland) Act 2014. 

This legislation and the acccompanying 

statutory guidance is highlighted within the 

National section of this newsletter. 

Work is currently underway across public 

bodies in Scotland to prepare for the 

implementation of the Act, and within  

NHS 24, as part of this preparation, a 

meeting has been arranged between key 

staff and the Health Advisor, Better Life 

Chances Unit at Scottish Government. 

This will provide us with an opportunity 

to explore the key issues, the implications 

for our service and to contribute to the 

wider discussions. 

NATIONAL NEWS
Children and Young People (Scotland) Act 2014-Statutory Guidance:

This legislation was passed by Scottish Government last year and is expected to become 

fully operational by August 2016. The legislation is a key part of the government’s 

strategy for making Scotland the best place for children to grow up. 

By facillitating a shift in public services towards early intervention, the legislation 

encourages preventative measures rather than crisis responses. Work is currently 

underway to draw up Statutory Guidance which will sit alongside the legislation. The 

first draft of this guidance is now out for consultation and will run until the 1st May 2015. 

http://www.scotland.gov.uk/Publications/2015/02/1851

Barnardo’s Scotland discussion paper: 

This discussion paper produced by Barnardo’s Scotland examines the lessons for Scotland 

following the investigation and report into Child Sexual Exploitation in Rotherham.  

Find the report here: http://www.barnardos.org.uk/learning_the_lessons_from_the_jay_

report_into_child_sexual_exploitation_in_rotherham_for_scotland.pdf

New briefings from WithScotland: 

WithScotland is a national resource for professionals and the public,with the key aim of 

helping to improve outcomes for children in need of protection and adults at risk of harm. 

They have recently produced the following briefings:

 • Child Sexual Exploitation -  

  Annette Webb and Catriona Laird, WithScotland 

  http://withscotland.org/resources/new-child-sexual-exploitation-briefing 

 • Oral and Dental Aspects of Child Abuse and Neglect -  

  Dr Christine Park, Clinical Lecturer in Paediatric Dentistry  

  http://withscotland.org/resources/new-briefing-oral-and-dental-aspects-of-	

	 	 child-abuse-and-neglect
           

If you have any comments, suggestions for future editions of this newsletter or would like to discuss any 

aspects of child protection please contact Anne Marie Knox, Nurse Consultant Safeguarding Children 

and Young People. AnneMarie.Knox@nhs24.scot.nhs.uk  0141 337 4503; 07795052433

GET IN TOUCH

Public Protection   
Communication & Collaboration
Ensuring the well-being, welfare and protection of  
vulnerable individuals contacting a telehealth service.

NHS 24 is a data rich organisation and the graph 
below highlights a continued increase in the 
level of complex needs being managed across 
the unscheduled care period

“Public Protection is everyone’s business” – however how do you ensure effective 
communication and collaboration across health and social care partners when services have different working 
hours and threshold levels? NHS 24 has developed novel ways of working to ensure robust communication 
and collaboration with health and social care partnerships are in place to support the welfare, well-being and 
protection of both vulnerable adults and children who contact the 111 service.  
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