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Amazing morning at the @NHS24 youth
forum. Learnt a lot today at #YoungVoices24 .
Can't wait till the next one

#YoungVoices24

Involving young people in the development || -
of health services in Scotland |

or coming Jeanette and taking part in helping shape the future of our

services. ‘&
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Descrl ptlon A'mSIObjeCt'ves It's a conversation everyone will come

across,especially nowadays. Mental health is
® so important and today I'm glad I had to

opportunity to help and influence @NHS24
® workshop and have a conversation around it
#YoungVoices24 @MissCarolineEng
@MillerjeanetteA
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it's just been incredible!! I think 2019 will
be a very exciting year for NHS24 in
moving forward and I'm so grateful to be
° part of it ‘& #YoungVoices24 @NHS24
@MissCarolineEng @AngiolinaFoster
@LisaJaneAitken @lynnehuckerbyl

Methodology @dionnemci @gsllacher marie
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Results/Outcome

Contributing to key

events, including Annual
Key decision-making within Review, ministerial of NHS 24's

the organisation including: visit, Board and project Youth Forum
recruitment processes, meetings

Top Engagement Tips we Followed: mental health and
digital developments

16 core members

Saltire Opportunities to grow
Award scheme: Young people and develop whilst

are gaining recognition for volunteering
their volunteering hours with
a certificate celebrating Effective use
their commitment. of social media

Provide
feedback

Communicate
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Let me tell you how I feel

Because everyone needs someone o

To listen to me, I need you to hear me, see me and be heard Lab elllng
Ask me, support me, new me!

My best days are yet to come

I am me, you are you, we may be misunderstood but we can understand

Say the tight thing

It’s important to have a listening ear! :
. : ) By: Amy, Kirsty,
We need a voice even if we can’t speak Lucyanne, Kim

and don’t hung up on

the ask

patronise

Author:
Caroline English, Communications Officer, NHS 24

Ask me and Abbey
07976859140 | Caroline.english@nhs24.scot.nhs.uk My life IS worth living

! Healthcare Improvement Scotland, Strengthening the Voices of Young People Project. Available from: http://scottishhealthcouncil.org/our_voice/young_voices.aspx# XDSA83JLESg (Accessed 7th January 2019).



